
±f: 4f4 B 17ijlj if3£ /, 

1~ ~]:t 8~ rs~ 11 :OO~ 12:00 (60 :5:t~j) 

1. ( )kl2l;fT~~1-$1t(AMA)~~2004 if.~jtT1HHJT81;;t~ ,t~ro'T7oJ1".f:if::r-kRrf;;tii\81!ll:l,l;? 

(A)1~1i~4ili ~~~ 1~k1Hj,] ;'6P)] 61lt ,',e,l; 0 

( B HT ;ijo] k ;f.t ~t ,1 :if 81 ~iQ 0"" ~nfbf~*M,' i~i t i<X.1t ffl :if 81 Wi 1ft ;'6 tlJ • 

(CHT;im '.iL- J1U,dJlM~ ~:t'J ~ rt1l1~ A. *~ -!if ~ 0 

(~ff.kM.~~::r-~MY~~~'~A~k.~~~~~~aMM~~· 

2. ( ),jiJi: nIl1,~:g. Jf.1g ~ ;k 11. 4Hi ffl : ;fO ___ 

(AH~;k#l ~ , 11.4~Uj,1 ~ • 

(B)Xx..~ , ~ tf:ijlf~ • 

(C)~tf.~ 'A4Hjlf~ • 

(DH~;k.~ 'Xx.;ij,]~ • 

3. ( )It raH;T1~ r 5!i ~1Hjlf J ? 

(A).i! m1[\1l4' tf5 ~)PJ it ~1l/0~' )1.;'0 • 

(BH~ l{ ffl ~it;ijlf 1- i~ til. ;~'i .. :if 1l/4: 1. ~t. "'- t~ fJUiJl J!. f 81,i o~ • 

(CH~. ~ A. ~ l{ffl ::r-"Jl %t!S~~ ijlj t ~Jlilf 1. ,i o~ • 

(D~m.tt'.~·~#ff.'1-~'~_3~~••~.~'~~Ai<X.~.#;;t.~· 

.1 ( )~ili':4r·81~~1.iA-1It.il§.~1.)j-~: (I)'itltjt~· (2)flilf1. (3)1i~~f1t· (4)ro,~~·)t. (5)fl~tt1t~· ~>tf·l*jF_~:{Hl0 

Jf~1".f? 

(A)( I »(2»(4»(3»(5) 

(B)(3»(4»( I »(:2»(5) 

(C)(I »(4»(3»(2»(5) 

(D)(4»( 1»(3»(2»(5) 

5. ( )~tra'1"T~Jj r ~o1tlfLFir J ? 
(A)[~H~tUl G 81 ~;}f;iil-1~~ Ji:. 1:. 91 ,.:;.Jf.Jl h 0 

(OO~f:ifm~i~l.aM.*~~~@&o 

(C)iil-tns1 iA-1J!fj-~1iE.. ~t 914lii ~ , 

(D)ijlj 'If;f- dO ~ iA-I D~MJ.%~Jl ~ 91 lfLrk • 

6. ( ) f:l ~Npr~1T:ijlji!V&'}]~-=--10ffi'a? 

(A)Segmentation ' Targeting' Positioning 

(B)Substantiality , Targeting' Portfolio test 

(C)Substantiality , Targeting' Positioning 

(D)Segmentation ' Targeting' POftfol io test 
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:::!±.fJf : 1tM1f1£ /, 4 
/\~A-

28~ rs~ : 11 :00"-' 12:00 (60 7J'-~i) 5F~ 

7. ( HH~' )d~ ~;jf. EI ;f~ rr ~ D~ J.1!, 1~. ~ ii. O}JH1:: ['!i] ~t ? 
(AJrr~w'hPL ' fit-f;;ff , ,flit.;f.!r 0 

( B )llH~ 'tk ill. ' i~l it;;ff , ~t. ;f.!r 0 

(C) 'J£-"t pq.g~ , iIJt *;;ff , ~±. i" A 1f" 0 

(D)1:-"t 1*J.g~ , i}l f =tt ' ~t~ ;f'- £t 0 

8. ( HortJ!l ;t1rr ? 
(A)1R ,~R 0"" '* fl] ffH'';. , it:ll {T it :IOC ~ .g- a~ 4t i)1j ::? ~ • 

(B ).{f. )}1 f :itt ~~ i:fit '1' , A; l{; 100 ,,0,, ~!\' ~ iL :ff )ll] ;Ij~' :IIJt *:itt ~ #J. t, a~ if!!! ofJ. • 

( C)1R nR ~ fO] a~ rp * I.i§. J~ , t9:. tt ll:: M*" i~j ~, :itt 'il»t~ a0 ,1 0"" • 

(m~~~£~tl*~%.,ttk.~~£ttl· 

9. ( ) T 91]1or =tt::f tf M • ~f-1& III :1f 0"0 AA'- 8~ ~ It;] ? 

(N~I.ft••~'A1*_~A~~~~M'~*~#· 
(B) tf f., ~ ~ 1l.,.:t~ 'i~~ 19:.{;fij , ['!i] ~!:'1i5J!£ 11& ~ 0"0 I fJ. • 
~4~~~~~tfM.£AA'-'~I"t=tt.1i5~••£~~;f.M.~rp*ff~'~~~~~*~~~AA'-.~.~*d~ 

1J.~~JjfHi • 
(mH~~~_~I=tt~~.'.~$I.=tt~m~· 

10. ( )t;tMJ..:.t.T1or=ttA-'1f? 

(A);.RPI4 0"" ~ 't ~!:.1.t ~IJ 0"0 q,'" ' i~nt =tt -t ~t. f ~ ~ ~Mi.~~ 0"0 i tIL ' ~tA~)1 0"0 ' tij M1t. A 80 t. Jt ~ • 

(~-~~£~••• It;]AAIAa~AAI••_HA;~~:ffffl£~· 


0(C)1!e.~'J 0 li! 'tffHHrt11&J.l ' it! t =tt ~ 't:it.:k ~ E1- M~~;t:;\- h -;H~ I •0 

(m;.R.£~«~~~k~I=tt~~-~t· 

1I. ( ) **' I\ ~ .~.fit ill r -f ~ fUJi 1f- ~~ J (- ~i l'I<f;/}a !.f ioJ ifa i~~ a~ 4'- ~~1t0"0) • -fir 1!l1;t ~ i!& ~ , i .... If] ::f- ::?1.t ;fa ::f- 'If, /)0 ~. 
~1~' ~jb~ l=tt'il"c.iij-' .g;.f.t.u,it-~%lt.t~.{f.~~~o"o~i!k.~!FJi1f-l}~.:tH:'Ji!JJi~.ao"o' ~HgHt)1J'c !tditf/] 

~ ['!i] :f: e!At T 9'J oJJli - JJl ? 
(A) ~~ titt:f: it ' ~.t:1f I.ijUHI:.~!; 0 

~).'~4::f-~·~£~~~I•• • 
(C) i~.:t:1f tiH0 ~ -t- 11: fl 0 

(D) 3f~ ~ ~±..A J.f" ti.,if.tM Jf--Irr a015!: h • 

12.( )'tH.'1ort~ r1lH-JT.f~lj.tJ ? 
(A)#Jf.it 0"0 r~Ht- .zAt ' ....t d3 0 Jf;hdl a0 ::?.i\ ' ,ti:3!lt ~Pl ,;;ff PIT .fi1: a0 :i& fl • 

(UPJf ~o",,~I~AtiHJf=tttl~·1: ' !'Hi-tt=tt4;fUfl aHHI!lif!!!;fl • 
~~~£4.~••~a'-.A••4-~~H~&••~M~httW· 
(O)#JT ~ D°" J:.. rp .zAt ' ~~~A ~i~ 11fjjH~ i!&fl • 

13. ( )t;tr.' f)' T -lor =tt:1f t~ ? 
(A) ii 0"0 4 .iJ!. A -1; * a~ fJJ~:tJl ' ['!i] A ~j,l , ]I$1 + ' .jl}na 1:. Jilt :k. a0 tfi ~j!j ~ ffl ' 't.:1f )£"HHIJ ,tt ;>1 ~t~ 0 
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.fr
~J:t t~- 1-rifoj ~ J! 	 / " 4 

/,-J'-<r" ~ 

~J:t 8'¥ rs~ 11 :00"-' 12:00 (60 5t~.ill:) 	 5f~ .J 

(BPr j~Mt':'li.8:fo Eli- ' P, 71% ~j{ '11 J~ In) ~jt.tH£l MIll) 4T$ionhfl ' ,u.' *~ ,H11HiHt if.] , ~), st;f~ irL' ;,;'~)' 0 

(C) ciUFPIT ~ it d'a sl) 1. 4-~ ,!lUll .¥.. JJL 't, ~ 11-;rj1 0 

(~a£1.~~M~~~~.~~~~~~· 

14. ( HPdl}:, PZB t~;!( , illl~ J'" 'j;f Il~ -jilt I: lflt 5~ ;/;':' oJlll Ff7 ::{f z M~ ~ il.fi. ? 
(A) r;)1j i!Hr fJt.!iJl Ill) !lU.ir J :fo r 5jlf '- 4"- t~ 9;0 Ill) nit ~ J • 

(B)r~.*fflM~M.J~rT~4"-fi~l::{fffl~M~~m~J 0 

~rT~::{ffi~l::{ffflM.~~m~J~r~m~.~AM.£I~.J 0 

(~rY~••~••J~r~~fi*~~~~J 0 

15. ( ),ifr. - JiUk 1'1J:..'P ~JJ JlJl ' ~ 7 h r.~}.-o.t !i~}'t,'fii Off ~1,5 ·lPl Ill) 0:j~ , if.tlt tJj 3 ~ 30 it:, , 4 ~ 40 it:, , 5 ~ 50 it:,?ll) 

~~'.M~~~-~.~~~AM? 
(A) 0- §) § ~~ 0 

(B»)1 d'" nt¥ 0 

(C)~~ III f,- • 

(D)~t1'-1EJ f,- • 

16_( )Nokia 1'1 2002 if-~'JJL~ Vertu d'"f'*' 1fffl~llj~SiJffli\'4' ~-f..l'·M.rt· Jtd.st:fif;:ijij%j'j;fiifi.t*'t:g--'S-, -lij.-#7.4JtJ:..rp 

~-f••~~~~*~a·.M~k.ffl~a~a£~.~*? 

(A) Market-penetration pricing 

(B) Market-skimming pricing 

(C) Line pricing 

(D) Complementary product pricing 

17 _	( )Wa1-Mali ~A 5l *- Ill) :w: lH1t ~Ho orWt Ill) {\~ ~ iiE, j] , mtT § 1# lit j!)j ~, £.ii ~1e1rl@'-11: ' .ij. ~A 1~ -liM ft- ~t 'fBi: if. i}!1t 

fF~ t! tt Mi!~Ji 1/:"J/p:ft,jttfol ~ fJt ?0 

(A)~ t~ t\ 'lit 1i.,jt:i'~ ~ fJt(Contractual VMS) 

(8)p,'T ~ ~ti;!( 'lit 1i 1tU~ *' fJc.(Corporate VMS) 

(c)Tl.f;!(~ 1i.,jt~1 ,f; tk,(Administered VMS) 

(D)7j(4'-.-jN~J ~ tk,(Horizontall11arketing system) 

J8. ( )1oJ~ili r rp ~iJ!}i!£, li J ? 

(A)7t-t~rp~tfal)~H7-4"-:n§ ~11-1~'Jt)JL 0 


(BHIl1l-1trui)!j t ~J;Ui<J ~ ~4t,~H!Jtt § ~~1~,t~)JL 0 


(CHIl1'1-11!J § *~;p~ 1":I~)!j ~ 4"-al) 't oF. § {td1A~J.i 0 


(D)ii!~tt if, 'f ~100 1& ~ ~ 71-1~ 'tilb>L • 


19. ( )~ t:1 oHfb't ~PIT '131:.-9;0 ~ Ad'" ~ , i!Ht.iifi.~ ,t, 61 -Jt 1e~t ilfJ .t:!:,lji~ :t~zJi.!:J1Ji' Mor \:1 or ?~.:t~)i~ iill)~i} '1' AI) "JJilf;lUri 

j]? 


(A)tQ, fiiJ Ill);!!#. j] (Referent power) 
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4 ffir 
r:;m 	4 

1t 

(8 )1,'-;t~ Sf) it:. t; (Legitimate power) 

(C)1,'-i1 M iit fJ (Collaborating power) 

(D)f~ if) ai] i!i fJ (Coercive power) 

20. ( HOJ"t~'- ~1,'-1H~~ 5J4.iffi.. J ? 
(AHt ~j,l A.. ~ J.I!!, If< -tt ~t 1t..!it It § *\~ ~11l.~, :f[ .'1.:.'; -t..T . ~ 1,'" PIT .1r ai] lit ~ J.. Jt. , J-A i!IUm. 1.. - no - *-m-- ary t>!j; i;-:it;lf" c 

(8).:t~1t~~Hmrtifu1f;hffi!tB~' ~'~JHibt.i;lJiJ4.iffi..ai]~:f:1 0 

(~~1t.AN-ttifu~ffi!tq'~~ffl~A~.~~,~Jtili1t.~4~~U· 

(D)J-/" J: *;JP 0 

1. 	 t,-~ nJll £ uar> 1.. 4p-~1Jl : 
( - ) ~k£ 1.. 4p-~:}tJl(PLC)? 
( -=-) tt ilia. JI,.1. 4p-~1Jl E1 iJ tfJ-U.t;!; *-f~ ~ ~~-~) 
(~)~*~k~~~ffM.M'~ 0~~ £~A~~~~' M~.~ili Nff.~4 

a1~t*.? 
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