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E B BE(Self-efficacy)

4R 4/ 4T Ey(Organizational citizenship behavior)
4% 557 (Emotional labor)

2 FE BE S0 TE (Pygmalion effect)
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_ What is the difference between transactional leadership and transformational

leadership? What are the functions of leadership? Why does successful leadership
contribute to organizational performance? (20 77)
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