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3. Regarding digital transformation, please answer the following questions

from the perspective of management information systems, and give an

example to support your explanations.

(a) Define digital transformation, and explain how digital transformation
provide value to businesses. (5 43')

(b) Describe the possible benefits of digital transformation for business
resilience. (10 47)

(c) Distinguish between digital transformation and green transformation.

(10 43)

4. Digital news has become as the major source of information for people

across the world, with social media playing a crucial role in news
consumption. According to a 2022 survey by the Pew Research Center, half
of U.S. adults get news at least sometimes from social media. The figures
below show some of the findings from this investigation. Please answer the
following questions from the perspective of management information
systems, and give an example to support your explanations.

(a) Identify and explain the key findings from the figures below. (10 4})

(b) Develop a research hypothesis based on the findings, and explain the

ationale for the hypothesis. (15 2.3 ;ﬁ_,i‘
rationale for the hypothesis. (15 77) IEIU'F?@ %
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Social media sites by portion of users who regularly get news there

% of each social media site’s users who regularly get news there

Twitter | Facebook | Reddit | YouTube | Instagram | TikTok i Snapchat | Linkedin | WhatsApp | Twitch
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Note: Nextdoor was first asked about this year so there is no trend data.
Source: Survey of U.S. adults conducted July 18-Aug. 21, 2022.

PEW RESEARCH CENTER

Demographlc profiles and party identification of regular social media news
consumers in the U.S. '

% of each social media site’s regular news consumers who are ...

Facebook YouTube Twitter Instagram TikTok Reddit Unkedin Snapchat Nextdoor
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*Estimates for Asian adults are representative of English speakers only.

Note: Respondents who did not answer not shown. Twitch and WhatsApp not shown due to small sample size. White, Black and Asian aduits
include those who report being only ene race and are not Hispanic; Hispanic adults are of any

race.

Source: Survey of U.S. adults conducted July 18-Aug 21, 2022,

PEW RESEARCH CENTER

Source: Pew Research Center (2022) Social Media and News Fact Sheet
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