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” Public administration has seen an influx of work addressing something that has been called “behavioral
public administration (BPA)”; ... However, scholars of public administration have long applied a micro-level
lens to their research, even from a psychological standpoint. We argue here that the call for BPA is mainly an
appeal for greater reliance on an analytical lens or research method, namely experimental designs. As argued
here, however, little attention has been given to major drawbacks: experiments tend not to be theory driven,
they overstate their importance to policy and management, and they fail to capture the significance of politics
and institutions. If BPA is to be more than a passing fancy, the limits of experimentation must be reevaluated
for public administration.” (Bertelli and Riccucci, 2022. Public Administration Review, vol.82, no.1, p.179)
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Source: Robert D. Behn (2003). Why Measure Performance? Different Purposes Require Different Measures.
Public administration review, 63(5), 486-606

Performance measurement is not an end in itself. So why should public managers measure performance? _
Because they may find such measures helpful in achieving eight specific managerial purposes. As part of their
overall management strategy, public managers can use performance measures to evaluate, control, budget,
motivate, promote, celebrate, learn, and improve. Unfortunately, no single performance measure is appropriate
for all eight purposes. Consequently, public managers should not seek the one magic performance measure.
Instead, they need to think seriously about the managerial purposes to which performance measurement might
contribute and how they might deploy these measures.
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