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1. #:3RABM4EH (authoritarian leadership) $#27 & B % (abusive supervision) &£ F & -
2. RAOwE%E "TEH %G5 E (evidence-based management) | FHRALMETNAFBEETH L -

WA B LB £ (employee assistance programs ) #1835 w3 B (psychological health) &)
TR 4% -

FA &k B A (negative groupnorm ) HE B TR E -

o B A AR Rk P& A 1% (employment relationship) #9 E &M » RELfTEE -

6. HINEA LG4 @3k (performance appraisal interview) B85 @ £ % #940% (perception) H&@HE LR

HEE -

7. FINALBIE T 0 ¥4 (emotion) ~ 1 mood ) B B, (affect) 89BIE H ik -

8. HRBALofTH B # T % (self-determination theory ) M A e &) AFFERTH L -

9. #iEwit— 1@ E 32T H % (employee recognition program) * A R # B S X F R RERGONBA
ﬁ o

10. A M ¥ iy 5 5 % A (workplace diversity ) 8:A A & # 4+ (interpersonal mistreatment) ]
& T RE B 4% o

11. 3 4¢ a8 45 4% (organizational structure ) @9 #i% > MARLE X RBENER LR -

12. 3% 3% i — B w2247 &% R (behaviorally anchored rating scales, BARS) * R @A HEE LT "R
R G EA

13. 3R & & 4 F 0 recnuiting yield pyramid) £ AFEEBEFH SR M -

14, o RBAAEQAHFTVRAFE R o375 4R 0 BRIR (training effects) °

15. 5w R E& £ % (line manager) BZALIG (/4030 & K B4 49208 M R Z0A R REWTERE -

16. 35 3%3t — A4 €35 4 £ (social recognitionprogram’) * A RZE) B T &) & &N~ RAT A

(organizational citizenship behavior) °

17. 33098 B A2 % 32 & &9 Bl 42 4 103548 (key performance index, KPI) & B 1% 51 i & R (objectives and
key results, OKR)#4 i Al 15 4% °

18. s &% (licensing) & & & & # (packaging) R3EA A1 (stimulus generalization) #& &
¥T4 L RA -

19. 3% 3R BA 4o AT AT — 18 L IZ 8 $ 547 (psychographics analysis) > A AT HEHZHTIZER -

20. HRIA LTSS T > B3R (humor appeals) & E1a3 K (fear appeals) £8 A K K& RS -
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