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1. Nudging
2. Work-family Balance
3. Representative Bureaucracy
4. Red Tape

= HmEE(—ET A =1

1. A ER£Bi(citizen participation)Z T E#T L BN RS SHVEERS - KFHRIRE
(deliberative democracy)BV{E % ~i-voting BYHES) ~ £ 255\ FEH (participatory budgeting)#y
SEHRT » FEE BN AR F(EESEERGIES - 2 0 BUTSEESEIEE
BT - B L AURRREE | IR - BRERERESSSTA LI TEBRER - £l
B SE HIE S R BUTSE 1 > B2 E T AREY TEEeE B S ? TE=EME
B LAERR T e am L

(1) —RBEHSEEBF TS 2 40RF - ZAF R 2
() SHENHIBEFERH » SRR A T LU R AAE ?
() RESHES A SEHTEOEF - HHRBUNEREFSEREETE "

2. ER-EEEE - SURGRENEE - B RSNTRAEENS - 74
SR E S R

" REESRAFEEASCENR—F - EESGTEERAE T % 0 BUTREEAFRK
FRIEZ BB EHERE TR TR - RREEET  RERS TR LK
T HIRAREFEF IR - R EIEY AR B4R o thRLR T AR K AN
TR EI—{E/NE - BELUBESETEAVES - SN EERERE -

B2 > BRI - BUFREERRRA L NEHER RS - SHRFEAREEN
SREIRKFT T EaRR ST AT o IRSMESUE TR FFEREE T - FREFHIERR
BREVA TR TRAEZARTERNORS - TEREFE  BREABBINEHIHT
W BEERERERES | o AWAT/NTERE > RBORHER - TIRATR - o

HICTHRITR NG L fims AR PeI A Y E

5 # |70 EENRALEE RT3ty -
Tl = mAEHMEHX -




Byt RE 109258 mIBRa-amE) #4£2KEMR
$ A #£)7

A R # 8 frecd % Fi 5l AEATHE R FRER 2ATB(E) R =&

= - PEIEEAEERE SRS #2007
(315 T Y22 T2 sa BB - AP R AEZ R

BETR
nHME

[ifpay=tEs
ERIRE

S LD =

/Y - EEERE & 10 73 0 L3047
(ATREB S ARXEE)

1. What are the important components-and dimensions of the political and economic
environments of public organizations?

2. Are there stereotypes about motivation of public employees? What are they?
Describe threetef the methods often used in public organizations'to enhance
motivation.

3. What are the main ideas and assumptions behind the reforms associated with New
Public Management (NPM) label?
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