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1.  Which business objective were competitors seeking when they rushed to provide ATMs after
Citibank introduced the first ATMs in New York?

A) Customer and supplier intimacy
B) Survival

C) Competitive advantage

D) Improved decision making

E) Improved efficiency
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2. Which of the following is an example of a business using information systems to create new
products and services?

A) Apple's creation of the iPad
B) Walmart's Retail Link system

C) JCPenney's information system that allows its contract manufacturers to see what garments have
been sold and need to be replaced

D) Verizon's web-based digital dashboard providing real-time company information for managers
E) The Mandarin Oriental's use of computers to keep track of guests' preferences

3. Identifying potential customers for the businesses'’ products or services is an activity associated
with the function.

A) manufacturing and production
B) technology
C) sales and marketing

D) human resources
E) finance and accounting
4. Engineers and scientists are examples of:

A) production workers.
B) operational management.
C) middle management.

D) senior management.
E) knowledge workers.
5.  Which of the following is not one of the competitive forces in Porter's model?

A) Customers

B) External environment
C) Competitors

D) Suppliers

E) Technology

6. Which of the following can force a business and its competitors to compete on price alone?

)
B) High product differentiation
C) Poor process efficiency
D) Demand control
E) Multiple competing suppliers
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7. Which of the following is not one of the current key technology trends that raises ethical issues?

A) Increase in data quality

B) Decline in data storage costs

C) Advances in data analysis

D) Advances in networking technology

E) Doubling of computing power every 18 months

8. Which of the following is not an example of the potential dark side of big data?

A) Use of a device installed in a car to analyze driving habits
B) Police visits to individuals whom a computer system identified as likely to commit a crime in the future
C) Use of computerized systems to filter and hire job applicants

D) Use of a predictive modeling system that predicts life expectancy by using data about individual
consumers' buying habits as well as personal and family medical histories

E) Analyzing data from sensors installed in local parks to monitor soil moisture
9. Software used to apply the computer to a specific task for an end user is called:

A) system software.
B) application software.
C) data management software.

D) network software.
E) web services software.

10. Which of the following is an example of a legacy system?

A) Scalable grid computing system

B) MDM software

C) Transaction processing system running on a mainframe
D) Quantum computing system

E) Web services running on a cloud computing platform

11. The process of streamlining data to minimize redundancy and awkward many-to-many
relationships is called:

A) data cleansing.
B) data administration.
C) data scrubbing.

D) normalization.
E) data management.
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12. You are working in the IT department of a small paper supply company and planning a new
database that monitors employee benefits and productivity. What would be the relationship you
need to establish between Employee_ID in the Employee table and Parking_spot_number in the
Perks table?

A) Many-to-one
B) One-to-many
C) One-to-all

D) One-to-one

E) Many-to-many

13. The Internet is based on which three key technologies?

A) TCP/IP, HTTP, and packet switching

B) Email, instant messaging, and newsgroups

C) Client/server computing, packet switching, and HTTP

D) Client/server computing, packet switching, and the development of communications standards for
linking networks and computers

E) TCP/IP, HTML, and HTTP

14. The telephone system is an example of a network.

A) wireless

B) packet-switched
C) peer-to-peer

D) circuit-switched
E) client/server

15. Most computer viruses deliver a:

A) keylogger.

B) worm.

C) Trojan horse.

D) drive by download.
E) payload.

16. Which of the following statements about wireless security is not true?

A) Bluetooth is the only wireless technology that is not susceptible to hacking by eavesdroppers.
B) Radio frequency bands are easy to scan.

C) An intruder who has associated with an access point by using the correct SSID is capable of accessing
other resources on the network.

D) Intruders can force a user's NIC to associate with a rogue access point.

E) SSIDs are broadcast multiple times and can be picked up fairly easily by sniffer programs.
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17. From your point of view, your company chose enterprise resource planning software from which of
the following ERP vendors is better fit a Shoe manufacturing company?

A) Google
B) Apple

C) Microsoft
D) SAP

E) BenQ

18. Enterprise systems improve management decision making in all the following ways except:

A) improving forecasts of consumer behavior.

B) determining the profitability of products.

C) providing more accurate sales and production forecasts.

D) providing up-to-the-minute data on sales, inventory and production.

E) implementing standard definitions and formats worldwide.
19. All of the following are examples of "on demand" companies except:

A) Sidecar.
B) Instagram.
C) Uber.

D) Airbnb.

E) Lyft.

20. What standards are referred to when discussing universal standards as a unique feature of

e-commerce?

A) Internet technology standards

B) Universal advertising and media format standards
C) Universal measuring standards

D) EDI standards
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