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1. Tragedy of the commons

2. Groupshift

3 E-governancé

4. New performance-based budgeting

5. Administrative Man
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3. Please (1) summarize the following materials (15%), and (2) compare the situations

in Taiwan and provnde your own opinions on relevant issues mentioned below (1 5%)

The Carter administratiof’s Civil Service Reform Act (CSRA) of 1978 is
considered the most.comprehensive reform of civil service.since the Pendleton Civil
Service Act of 18837 The CSRA was motivated by the desire to.resolve the problems
behind the criticism of the civil sefvice and “intended to improve the federal personnel
system in general and the performance of public employees in particular”. It focused
on protection of the merit system, equalemployment opportunity. labor relations, ethics,
and personnel management itself. 'Additionally,‘the Caftet administration adopted
alternative work schedules in 1979 to balance employees’ work and personal lives and
dropped the Professional and Administrative Careers Examination todmprove chances
to diversify the civil service.

Subsequent administrations have made their own changes. The Reagan
administration reform focusedon “eliminating waste and fraud and improving
government performance. The Bush administration tried to build an effective,
principled. and energetic government bureaucracy. The Bush administration also
stressed overall organizatienal improvementthiough totakquality management (TQM).
The Clinton administration’s reform effort was reflected in the National Performance
Review (NPR). which emphasized cutting red tape, putting customers first,
empowering employees to get results, getting back to basics, and producing better

government for less.

(Extracted from: Lee, H., Cayer, N. I, & Lan, G. Z. (2006). Changing federal
government employee attitudes since the Civil Service Reform Act of 1978. Review of
Public Personnel Administration, 26(1), 21-51.)
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