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(a) The squeaky wheel gets the grease

(b) The nail that sticks up shall be hammered down
(¢) Mind your own business

(d) Autonomy is more important than communion
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(a) global self-description. (b)  spontaneous self-concept

(C) strategic self-presentation. () Basking in reflected Glory
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(2) public self-awareness : private self-awareness.

(b) private self-awareness : public self-awareness.

(c) subjective self-awareness ; objective self-awareness.

(d) objective self-awareness ; subjective self-awareness.
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(a) Fundamental Attribution Theory (b)  Implicit Personality Theory
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(¢c) Correspondent inference theory (d) Central traits theory .

= | | # =[5 TN
=) | m‘,m 2% .iwms&-.g Mg B 3

7. E-EREENFEY  FAWRPAREH - &7 SERERERA  Z4RIRE
- BER - A1F - SRR - i — A Erss T N S8 1R

(a) H4E o actor-observereffect. ()  EH4E » primacy effect.

(c) Z4 > corresponding inference. (d) 24 » available heuristic.

8. /NEHET 99 SHIESEAE 0 AFKFMMANAIAEIRY? MER: T ERBEIEE - BERITFH
EHRG AT - | B8 Bernard Weiner AURHZE » 15 B TFEERVERIRD?
(a) Internal, stable, and controllable. (b) External, unstable, and uncontrollable.
(¢c) Dispositional, stable, and uncontrollable. (d) External, stable, and controllable.

9. PMIfEREAeRE “HARFAZR(Fundamental Attribution Error)” ?
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10. FETC 2002 FEEpMERn R8N, L EBE » BRT V. Smith &4t » S5—ubHFEAM
EAEEARR THIRERTE - B{IRAME 25 AH — 51 (mental shortcut) SEE
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(@) Tversky. (b) Kahneman (c) Schachter. (d) Kelley.

11. /MERBRSHAIZ NE S F EEE A EBEEENR TERES) - KILE e
SRR ARy > B LRINELD - BRE/NZASERERE » T A& E
& BT IEEE AR - M AR MERUR T RS BARERT °
(a) an availability heuristic. (b) low self-monitoring
(¢) hindsight bias. (d) | a conformation bias.

12. 1R Petty & Cacioppo AY Elaboration Likelihood Model :
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13. E{RIEEBE T ~ XEEHW I ERE - SFARHIRATRES ¢
A HSEARIEZR > BIRE 2R & (social facilitation ) e
b HIEIRREE » AR E 2R E S (social inhibitation ) ©
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14, 2 A—fBH00 » ERRRREEE/ D AEARRERD - BT Hia- R R
187K (coordination loss ) 4} @ SS—{dnJgERYRERE ¢
afit @B (social facilitation ) b.it € #I#] (social inhibitation )
c.ib &gt (social loafing ) d.it @59 (social competition )
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<A Steiner B3R
a MR T/E Cadditive task) b. E#M TE (compensatory task )
cAERIETAF (disjunctive task) d MM TIE (conjunctive task )

16. MHEH—IEAZ Fiedler RUTHIEMERIE G (contingency model of leader
effectiveness ) AYEFME :
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a. P.D. GAME B FHIERL 0 —HR > —H il -
b.7E P.D. GAME 1 » RNem¥f A1 /8542 » HECOMS » BiFrsER

BEBEHH - |

c. P.D. GAME &—# mixed-motive game, il ERRAESTENEI®H
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d.BribiFEEI A, —EEEEBLTRIERS R “tit-for-tat”  » BlEFE(match)${ 5
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a. foot-in-the-door technque b. door-in-the-face technique
c. low balling technique d. compliance to authority 1
X
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a. foot-in-the-door | b. the-door-in-the-face 48
c. low-ball technique d. that's not all technique

20. Rubin(1973)32 = # (like) BHEF (love) MBIRE :
oL B RETEEIIMEET -
b BB RIS BIIMESET -
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