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The study presents the uses of new and emerging technologies, like data warchousing,
data mining and Case-based Reasoning (CBR) and their integration for application
development, which can help to provide competitive advantages for organizations.
The purpose of a database/data warehouse could be to derive or infer facts about a
discipline in general and thereby improve the quality of decision-making processes.
The paper further explores the possibilities of combining data mining and CBR
techniques to retain and reuse the knowledge/information that has been mined from
data warehouse/data mart. Finally, this paper intends to propose an architecture for
integration of the emerging technologies for use in informed decision-making. These
new technologies (data warehousing, data mining and CBR) could be combined

together for implementing information systems to gain and retain competitive

advantages.
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