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M “...pbureaucracies, to be democratic, must be representative of the groups
the serve.” (Kingsley, 1944:305) |

I “...Can public bureaucracies be representative institutions? That is,
can they represent the public, or portions of 1it, 1n terms of policy
preferences or 1interest, 1deologies, characteristics such as race,
ethnicity, gender, and social class, or other dimensions?” (Dolan and
Rosenbloom, 2003:3) |
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