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“Transparency of administrative performance can be viewed from a supply side and from a
demand side: From the supply perspective the main argument is to deliver meaningful,
easy understandable, actual, and target-group-oriented data. From the demand side one has
to consider that managers — as well as politicians and ofher addressees -- must accept and
use the tools and the data. That means that they must be motivated towards transparency
and that they must be able to work with such tools and concepts. There is evidence that
existing performance management concepts do not reflect adequately the demand-side of
transparency.” (ffi E Ethics and accountability in a context of governance and new public

management, 1998)
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4.moral hazard

5.non profit organization
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