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1. An inform_atlon system can be defined technically as a set of interrelated components that collect
(or retrieve), process, store, and distribute information to support:
a. decision making and control in an organization. b. communications and data flow.
~ C. managers analyzing the organization’s raw data. d. the creation of new products and services.
2. Disciplines that contribute to the technical approach to information systems are:
a. computer science, engineering, and networking,
b. operations research, management science, and computer science.
¢. engineering, utilization management, and computer science.
d. management science, computer science, and engineering.
3. The costs for firms operating on a global scale have been drastically reduced by:
a. networking technology. b. investments in organizational complementary assets.
c. the Internet. d. the rise of dlgita] ‘content,
4. An infermation system can enhance core cnmpetenciea by:
a. providing better reporting facilities. b. creating educatmnal opportumtles for management.
c. allowing operational employees to interact with management.
d. encouraging the sharing of knowledge across business units.
5. Tools that record nustomer activities at Web sites and store them in 8 log for further analysis are

called:
. clickstream tracking tools. ~  b. customer tracking tools.
c. collaborative filtering tools. d. filtering tools.

6. Net marketplaces: . )
a. focus on continuous business process coordination between companies for supply chain
management. - |
b. operate as independent intermediaries between buyers and sellers.
c. are geared towards short-term spot purchasing.
d: are more relationship oriented and less transaction oriented than private industrial networks,
7. The set of business processes, culture, and behavior required to obtain value from investments in

information systems is one type Of :

a. knowledge culture. v. knowledge discovery.
c. organizational and management capital. d. organizational routine.
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8. Virtual reality systems:

J. GDSS are most useful for tagks involving:
a. session planning, organizational memory, personal productivity, and enterprise analysis.
b. idea generation, complex problems, and large groups. |
c. idea generation, idea Organization, prioritizing, and policy development.
d. session planning, prioritizing, policy devcls:_ipment,_ahd organizational memory.
10. Two of the management challenges in de#elﬁping'global systems are:
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