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. SEO: Search Engine Optimization
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A. =EH4EMR General Ledger

B. 4 E4RAVERIEZEHE Shop Floor Control
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A. minimize quality problems in supplies.
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B. ensure that supply chain members have the right amount of materials and goods when needed.
C. eliminate supply chain intermediaries.
D. optimize the flow of materials along the supply chain.
E. ensure that system development in a company is carried out according to an acceptable standard operations

procedure, so as to ensure software quality
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13. Perspectives of Web 2.0 include all of the following except:

A. Web 2.0 refers to a set of Web services technologies.

B. Web 2.0 has become the framework for bringing together the contributions of millions of people to enhance
creativity, information sharing, and collaboration.

C. Web 2.0 communities are one of the most powerful influences on society.

D. Web 2.0 stands to greatly improve internal business processes and marketing.

E. A good example of Web 2.0 is Wikipedia
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A. (9%) What is “bullwhip” effect? Please identify one major cause for this phenomenon.
B. (6%) What is “KPI” (key performance indicator)? Please identify the type of information system where KPIs
are implemented?
C. (9%) What is “long tail” theory? What is the economic principle used to describe the phenomenon?
D. (6%) How to distinguish pull processes and push processes? Please use “manufacturing” as an example.




