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The most common reason for failure of large IT projects to reach their objectives is the
technology capability issue.

The Enterprise Resources Planning (ERP) systems are inter-organizational systems
which are based on a suite of integrated software modules and a common central
database. '

A decision: support system is composed of model base as well as database as vital
system resources, »

CRM is an essential application system for a manufacturing enterprise.

Types of e-commerce can be classified into B2B, B2C and C2C. In it, the B2C involves
sales and service among businesses.

For managing the IT resources in an enterprise, one should consider only on the
computer hardware, the computer software, and the networks.

In developing an information system, one should follow the sequential order: System
analysis - Programming > System design - Conversion > Testing = Production
and maintenance.

The implementation cost of an ERP (Enterprise Resources Planning) system is
considerable, in which the costs of software license and data conversions take a big
part of total costs.

If an organization has unique requirements that the package does not address, one
could take the strategy of customization in which the software architecture and
modules should be modified to meet the organization’s unique requirement.

The relational model is a database structure which could be used by microcomputer
DBMS packages, as well as by most midrange and mainframe systems.
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TIZEBEMAL BRZ TABRAILEWBRAREES (McDonald) ? (A) TPS(Transaction
Processing Systems) - (B) ERP systems - (C) Work-flows systems - (D) CIM(Computer
Integrated Manufactu ring) systems. (A

TEUM—IRIT M FE R ¥ B (2 215 B (Enterprise collaboration)# 8 & R 485 ¢ RP(Enterprise
Resource Planning) systems : (B) Work-flows systems - (C) Knowledge Management - (D) EAI
(Enterprise Application Integration)
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(Software as a Service) fUE= - (B) BERTIMUBARMNIEFERN - (C) REEBEHHEE—E
SLA(Service level agreement) LUREZIRE RS ZWER] - (D) ERAZEERAENERE - %
ZEBITERNBRUENZFEAZNAENE - :

FARRENINBEM SR - THSEEARHAT - OEEARZ THEAIEREANRER? (A) PDM -
(B) RFID - (C)ERP - (D)ESS




