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΋ǵፎஒӜຒᙌ᝿ࣁύЎǴ٠ှញځཀကȐ؂ᚒ 5ϩǴӅ 40ϩȑ 

1. POSDCORB 

2. politics-administration dichotomy 

3. street-level bureaucrats and discretion 

4. administrative neutrality 

5. Divisionalization 

6. BOHICA 

7. Double-Loop learning 

8. Hawthorne Experiments 
 

ΒǵୢเᚒȐ؂ᚒ 15ϩǴӅ 60ϩȑ 

ՖࣁႻಔᙃȩȐbureaucracyȑԖՖ੝፦ǻ۔Ȩޑ௦Ҕ܌سᡏ۬ࡹ .1

཮೏ᇡࣁதౢғᕷЎⵏ࿯Ȑred tapeȑ୍ܺޑՉࣁǻ٠ፎ၂ᖐ΋ঁ

ᏢޑޣᢀᗺǴ૸ፕځӵՖှ،۬ࡹᡏسᕷЎⵏ࿯ୢޑᚒǶ 

2. ፎКၨϦǵد೽ߐӧᆅ౛΢ϐ౦ӕǶϦӅՉࡹᏢೌว৖ၸำύǴ

Ԗব΋ঁᏢࢴЬ஭Ꮲಞد೽ޑߐᆅ౛ٰೌמቚ຾Ϧ೽ޑߐਏ

౗ǻፎᇥܴځᏢࢴӜᆀǵว৖ङඳǵᖐр٠ᙁाᇥܴঁٿਡЈፕ

ᗺǻа΢ॊঁٿਡЈፕᗺࣁ૸ፕጄൎǴ၂૸ፕد೽ޑߐᆅ౛ೌמ

ӧϦ೽ޑߐᔈҔ΢ǴځճᄄளѨࣁՖǻ 

ӭϡࢂǴԶڋ౛ᐒݯલЮࢂ฼֚ნǴததό،ޑय़ᖏ܌߻྽۬ࡹ .3

ޣᚒǴፎாϩ໨ᇥܴᏢୢޑᔈӵՖᒧ᏷ޕ౛ኳԄόݯ Denhardt

ǵཥϦӅᆅ౛ᆶཥϦӅ୍ܺΟᅿኳԄϐࡹ໺಍ϦӅՉޑ୔ϩ܌

໔ǴԖՖόӕϐೀ?ᙱٰ୯ᔼ٣཰ԃಖวܫ 4.6ঁДԃಖዛޑߎᆅ

౛௛ࡼǴЇଆӚБᗈፕ዗ਗ਼૸ፕǴፎாа΢ॊΟᅿόӕݯޑ౛ኳ

ԄǴϩձ݋ፕך୯྽߻୯ᔼ٣཰ୢޑᚒǴ٠аӚኳԄޑᡄᒠǴග

рୢᚒှ،ϐၰǶ 

୯ҥᆵࠄεᏢ102Ꮲԃࡋ Չࡹᆅ౛Ꮲسᅺγ੤Չࡹᆅ౛Ꮲسᅺγ੤Չࡹᆅ౛Ꮲسᅺγ੤Չࡹᆅ౛Ꮲسᅺγ੤ ܕғԵ၂  ՉࡹᏢ  ၂ᚒڔ 
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4. Goodsell჋قǺȨ҇౲܌යୢޑ،ှ۬ࡹࡑᚒǴ൩ࢂΓॺό഻៿

٤ܿՋ--ภधǵ֚ᜤǵୃ೐ǵό۩ǵલᗺǵᗶྎǵྠඊǵൿٗޑ

ቃǵόߡǵᆭ௳ǵؠᜤǴ…ՠࢂ΢य़܌ӈᖐр܌ޑԖୢᚒ೿ࢂΓ

ЬᢀࣚޑۓǶ܌Ԗୢޑᚒ೿ྍԾܭΓॺჹܭ౜ޑރགڙǴԶ٠ό

ୢࢂԖΓ೿཮྽բ܌ዴޑᜤǴؠޣ܈ǶԖ΋٤֚ᜤيҁݩ౜ࢂ

ᚒǴՠࢂ஥ԖኪΚՅறވႝޑၯᔍǴӕ܄ᠰޣǴ౥཰ڂᘶ΢ࣹޑ

ᛗǴ೭ز٤ഖࢂόୢࢂᚒǴ൩ـϘـඵΑȩǶ҅Ӣ٤ࢌࣁΓᇡۓ

ᄊǴӢԜȨவᏹբރ཮ޗ౛གྷࢂΓϸԶץ཮ୢᚒǴӧќѦ΋ޗޑ

ቫय़ٰᖱǴޑ۬ࡹೀნ࣬྽ޑᖑᜤǴϦ౲ࡐӭਔং׆ఈֹ۬ࡹԋ

ᇥǴ୯ٰٯҺ୍ȩǶᖐޑፓڐ΋٤۶Ԝϐ໔࣬ϕҟ࣯Ъόёࢂޑ

ϣᏱԖ஖ଯӦՏےޑ௲იᡏཁᔮᔕܭϣ෫ߥៈ୔௢୏໒วਢǴߡ

ᆶᕉߥიᡏౢғᝄख़ޑჹҥǴፎୢǴय़ჹ೭ᅿᚈБӚ୺΋ᆄǴນ

ԖՖᔈᡂϐၰǴωૈࡹ᝼ǴϦӅՉݾ฼ࡹޑЬ஭ځᔈပჴ۬ࡹ؃

٬ᜪԜݾ᝼ѳکပჿ?  


