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Choose the answer that best completes the sentence. 40% Z¢ EI—’FT’_’FAT*#'
I’ll look for another restaurant __ Chez Michel is fully booked..

(A) although

(B) before

(C) not only

(D) if

. Your signature below will represent your of this contract.

(A) accepted
(B) acceptance
(C) accept
(D) acceptable
The new filing clerk’s smile and cute way of speaking are completely .
(A) lovable
(B) loving
(C) beloved
(D) loved
My sales figures this quarter are much ___ than they’ve been for a long time.
(A) grander
(B) upper
(C) higher
(D) larger
Itwas not ___ to wear a T-shirt and jeans to the boss’s retirement party.
(A) appropriate
(B) restful
(C) exciting
(D) friendly
Hotel room __ always go up during the tourist season.
(A)tolls
(B) invoices
(C) amenities
(D) rates
You can have a four-day work week _ you stay two hours later each day.
(A)as long as
(B) whatever
(C) as far as
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(D) in spite of

8. We needto our expansion plans as soon as possible.

9.

10.

(A) finale
(B) finality
(C) final
(D) finalize

Please remember to deal with our competitors during the negotiations.

(A) cautiously

(B) caution

(C) cautious

(D) cautiousness

Mr. Gomez decided to ___ from his position on the board of directors after
having served n it for 15 years.

(A) apply

(B) attend

(C) resign

(D) remove

Choose the best word or phrase for each blank. Fa iﬁ-ﬁ"ﬁé% 24%

Questions 11 and 14 refer to the following article.

There are many steps __ 11

are going to say, and you need to organize your visuals. But in addition to the content of your
presentation, you also need to consider your own appearance. The way you _ 12  is just as

important as the information you impart. You need to pay as much attention to your clothes as you
do to your charts and graphs. If you look professional, your audience will take you seriously and
pay attention to what you say. If, 13, you seem unconcerned with your appearance, your
audience will probably be equally unconcerned with anything you have to say. _ 14  the clothes

you will wear is an important part of preparing to give a presentation.

11. (A) numbered (B) involved (C) interested (D) received

12. (A) speak  (B) arrive  (C)dress (D) enter

13. (A) therefore  (B) on the other hand  (C) asaresult (D) moreover
14. (A) Choose  (B) Will choose  (C) Choose (D) Choosing

in preparing to give a presentation. You need to plan exactly what you
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Questions 15 through 18 refer to the following memo.

To: All Apex, Inc. Employees
From: Ken Ferguson

Re: Parking

Date: July 9, 2012

This is a reminder about the parking situation in our building. All employees of Apex, Inc.
may park in the building garage free of charge. However, a parking sticker must __ 15 on
the lower right-hand corner of your windshield. If you do not have a sticker, please let me
know. Your parking sticker allows you to park in spaces marked “Apex” only. If you park in
any other space, your car will be subjectto __16  and towing, whether or not you have a
sticker. Please be careful about this. The garage attendants are very __17  about the
parking rules.

Alsop, please __18 your clients that they may park in the spaces marked “visitor,” but
they must have a visitor parking pass. These are available from our receptionist. Thank you
for your cooperation.

15. (A) display (B) displays (C) will display (D) be displayed
16. (A) prisons  (B) fines  (C) change (D) parking

17. (A) strict  (B) stricken  (C) strident (D) strike

18. (A) discourage  (B) excite  (C) advise (D) charge

I11. Read the following passages and answer the questions that follow each one. BHFEZEIEZ: 36%

Questions 19 through 22 are based on the following chart.

Emerald Airlines
Sale prices between this city and:

Vancouver $375
Los Angeles $350
San Francisco $225
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Tokyo $600
Seoul $725
Honolulu $525
Prices are good until June 30 and are for one-way economy
class tickets. Round-trip tickets are twice the one-way fare.
Sale does not apply to business and first class tickets. Make
your reservation by visiting our website. All major credit cards
are accepted. Tickets can also be reserved by calling
1-800-555-9942. A 5% surcharge applies to all reservations
made by phone.
19. What is on sale?
(A) Economy class tickets only.
(B) Business class tickets only.
(C) Business and first class tickets.
(D) All classes of tickets.
20. Which city has a fare of $725?
(A) Los Angeles.
(B) Tokyo.
(C) Seoul.
(D) Honolulu.
21. Which is the cheapest city to travel to?
(A) Vancouver.
(B) Los Angeles.
(C) San Francisco.
(D) Honolulu.
22. How much is a round-trip to Tokyo?
(A) $225.
(B) $600.
(C) $725.
(D) $1200.
Tow R4 ¥ 47 2 T7T7F
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Questions 23 and 26 refer to the following information.

The Acme Guarantee

Our products are fully guaranteed for one year from the date of purchase. If
you are not satisfied for any reason, you can return the product directly to us
for a complete refund. Simply mail it back to us at:

Acme Corporation
1500 Sate Street
Big Falls, CA 2245

Make sure you include the receipt with the date and place of purchase. You
will receive a refund check in 8-12 weeks.

If you would like to exchange your product for another similar one of equal
value, please contact our Customer Service office at 800-555-8765 for
instructions. Customer Service representatives are available to serve you 24
hours a day.

23. If a customer is not satisfied with the product, what should he or she do?
(A) Return it to the place of purchase.
(B) Send it to the Acme Corporation.
(C) Call Customer Service.
(D) Write a letter to the Acme Corporation.
24. What information has to be included on the receipt?
(A) The customer’s home address.
(B) The color and size of the product.
(C) The telephone number of the store.
(D) The name of the store where the product was bought.
25. What will happen in 8 to 12 weeks?
(A) You will get your money back.
(B) A Customer Service representative will call you.
(C) The Acme Corporation will send you a new product.
(D) You will get a receipt.
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26. The word “refund” in paragraph 1 is closest in meaning to
(A) reimbursement.
(B) credit.
(C) reply.
(D) borrow.

Questions 27 through 30 refer to the following newspaper report.

Tomorrow, bus service on Orchard Road will be changed between the hours
of 9 a.m. and 12:30 p.m. The parade will take place from 10: 00 a.m. to 12:00
p.m.

Number 7, 13, 14, 16, and 23 buses will turn left onto Scotts Road, right onto
Fifth Avenue, and left onto Orchard Road below the parade route.

In the event of rain, the diversion will take place at 3:00 p.m. and the parade
shortly after.

27. For whom is this report important?
(A) Weather reporters.
(B) Bus riders.
(C) City workers.
(D) Bus repair people.
28. At 10:00 a.m., what will happen to certain buses?
(A) They will be used in the parade.
(B) They will take a different route.
(C) They will have no riders.
(D) They will be taken out of service.
29. When will the parade take place if it rains?
(A) In the morning.
(B) In the afternoon.
(C) The next morning.
(D) The following afternoon.
30. The word “diversion” in the last paragraph is closest in meaning to
(A) detour.
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(B) drive.
(C) transportation.
(D) delivery.
Tow R4 ¥ TR 2 TF
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