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1. Compare the following terms by examples: (a) Customer cloud VS. Enterprise cloud (b) Targeted
recommendation VS. Social recommendation (8 %)

2. List and explain (a) the demand-side and (b) the supply-side emerging information technologies that
make Long-Tail retailing feasible and effective. (8 %)

3. Explain the roles of user population in delivering (a) network externality (positive and negative) and (b)
information cascade. (9 %)

4. How do information systems help people working individually and in groups make decisions more
effectively? (25%)
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