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1. Regarding the impact of information systems (IS) on organizations, please
a. Describe the major economic and behavioral theories that help explain how IS affect
organizations. (15 4*)
b. Describe the impact of artificial intelligence on organizations. (10 %")

2. Regarding the information Technology (IT) infrastructure, please
a. Define IT infrastructure and describe the components of IT infrastructure that firms need to
manage. (15 %)
b. Describe the management challenges posed by IT infrastructure. (10 %)

3. Regarding the security of information systems, please
a. Describe the challenges presented in securing wireless networks. (15 4+)
b. Define identity theft and phishing and explain why identity theft is such a big problem today. (10 %)

4. Regarding enterprise applications, please
a. Describe the challenges posed by enterprise applications and how these challenges can be
addressed. (15 %)
b. Describe how business intelligence features can be used in enterprise applications. (10 %)




