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1. HEARHMETIES
(1) Learning Curve (3%)
(2) Hygiene Factors (3%)
(3) Broken Windows Theory (3%)
(4) SWOT (4%)
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5. What is giobalization? (8%) What are the implications of globalization for firm

internationalization? (8%)
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6. What is the difference between a cost leadership strategy and a differentiation

strategy? (18%)
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