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Pa& A: Definition of Terms(20 points)
1. Business intelligence
2. Cloud computing
3. Mashups
4. Phishing
5. Web hosting-services
Part B: short answers(30 points)
1. How are information systéms transforming business, and what i.s their relationship to
globalization?
2. How do systems serve the various levels of management in a business?
3. How do the value chain and value web models help businésses identify
opportunities for strategic,informatjon system appliéations?
Part C: Technical questioné (50%) . | \
1. Listand déscribe‘ the four steps in designing and building a rela_tional‘ database,
then describe how you éan build a relational database for the sales department of |
a company. (20%) '
2. What is a decision support system? Describe how you can use a spreadsheet to
design a sales decision support system. (20%) |
3. Describe technically how a transaction between an indi\vildual and é company is
processed m an E-Commerce environment. You need to draw all components and

connections in the environment. (10%)

218, 8f 1 H

e

g

R A —ARATRER




