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The current study aims to identify the personality characteristics associated with being a
Facebook user or nonuser, and to examine whether these characteristics are related to the way
people use the site. The results show that Facebook users are more likely to be extraverted
and narcissistic, but they also have stronger feelings of family loneliness. On the other hand,
Facebook nonusers are more likely to be conscientious, shy, and socially lonely. Furthermore,
with the exception of romantic loneliness, all of the measured personality characteristics are

significantly associated with differential preferences for particular types of Facebook features.
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The current study examined online word-of-mouth (WOM) communication in a different
cultural setting (People’s Republic of China). The impact of negative and positive WOM
information was tested in relation to message credibility, brand interest, purchase intention,
and forwarding intention. Consistent with previous research in Western countries, Chinese
participants were found to be more likely to trust and pass along negative product reviews
while they tended to develop stronger brand interests and purchase intention for products with
positive reviews. Moreover, product involvement and previous WOM experience appeared to
have significant effects on participants’ responses to online WOM. Implications of the results

and future research directions were also discussed.
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f5) : Though fresh pumpkin is available only in the fall and winter, canned products are just as
healthful. (Advanced. P. 24, Sept, 2009)
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1, Tens of billions of spam messages fly through cyberspace daily. ( Studio Classroom, p. 49, Sept,
2008. ) (5%)

2, In North America, leaving a tip is very important. It shows service staff they have done a good job
and can improve the way others see you. ( Studio Classroom, p. 53, Sept, 2008. ) (5%)

3, For many Chinese, the story of US basketball player Jeremy Lin is inspirational not only because
of his miraculous rise as a star player with the New York Knicks, but also because of his devout
faith in Christianity. (http://stream.aljazeera.com/story/linsanity-and-christianity-china-0022062)
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