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1. Imagine that you are the CEO of Autostar Corporation, a company that exports auto parts to the
U.S. Now please read the news below and write a short email to inform your shareholders that your
business in the U.S. will be much better this year. You are encouraged to use the information you
read, paraphrasing or quoting any passage from the news to support your points and persuade
your shareholders. (50%)

The Conference Board Consumer Confidence Index® Increases

The Conference Board Consumer Confidence Index®, which had decreased in January, increased in February.
The Index now stands at 70.8, up from 61.5 in January. The Present Situation Index increased to 45.0 from 38.8.
The Expectations Index rose to 88.0 from 76.7 in January. The monthly Consumer Confidence Sutvey”,
based on a probability-design random sample, is conducted for The Conference Board by Nielsen, a leading

global provider of information and analytics around what consumers buy and watch.

Says Lynn Franco, Director of The Conference Board Consumer Research Center: “Consumer Confidence,

which had declined last month, posted a sizeable improvement in Februaty. The Index is now close to levels
last seen a yeat ago (Feb. 2011, 72.0.). Consumets are considerably less pessimistic about cusrent business and
labor market conditions than they were in Januaty. And, despite fusther increases in gas prices, they ate mote

optimistic about the short-term outlook for the economy, job prospects, and their financial situation. ”

Consumers’ assessment of cuttent conditions was more favorable in February. Those claiming business
conditions are “good” increased slightly to 13.3 petcent from 13.2 percent, while those claiming business
conditions are “bad” decreased to 31.2 petcent from 38.3 percent. Consumers’ appraisal of the labot market
was also less pessimistic. Those stating jobs are “plentiful” increased to 6.6 percent from 6.2 percent, while

those saying jobs are “hard to get” decreased to 38.7 percent from 43.3 percent.

Consumers wete mote optimistic about the short-term outlook than they were last month. The proportion of
consumets expecting business conditions to improve over the next six months increased to 18.7 percent from
16.7 percent, while those anticipating business conditions will worsen decreased to 11.8 percent from 14.6
percent. Consumers outlook for the labor matket was also more upbeat. Those anticipating more jobs in the

months ahead increased to 18.7 percent from 16.4 percent, while those anticipating fewer jobs declined to 16.9
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percent from 19.1 percent. The proportion of consumets expecting an inctease in their incomes improved to

15.4 percent from 13.8 percent.

2. Imagine that you are the sales manager of VIAstar Electronics Co., and your job now is to promote
your latest product VIAstar W8001 to your potential customers in the U.S. Please make use of the
information and specifications below and write a promotional letter. Please note that your grade will
not be affected by any mistakes NOT RELATED to business English. (50%)
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