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‘1. In creatihg and selling service offerings, marketers fa

ce special challenges. Describe the four

distinctive characteristics of services and discuss the managerial problems associated with these

characteristics. Make suggestions on how these problems may be §olved. (50 points)

9 Define and describe the purpose of an ~integrated marketing communications" (MC) program.
- List the eight steps necessary in developing an effective marketing communications program!

(50 points)
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