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- Rart A. Term explanation (40 points)
- Ajax
Business intelligence
Collaborative commerce
Virtualization
Widget _
Simple Object Access Protocol
Mashups
Denial of service (DoS) attack
Rapid Application Development (RAD)
. Social bookmarking
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Part B. Short answers (60 points)

1. How do enterprise applications, collaboration and communication systems, and intranets
improve organizational performance? , R '

2. What is IT infrastructure and what are its components?

3. What are the current trends in software platfor_ms? _ _

4. What are the principal téchnologies and standards for wireless networking communication -
and Internet access? - ‘

5. What are the most important tools and technologies for safeguardihg information resources?

6. What is the role of m-commerce in business and what are the most important m-comumerce

applications?
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