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72 & 4+ (universality of management )
Jf;ﬂrrg 72 ;2 (‘management by objectives, MBO )
T 4y e % (anchoring effect )

SWOT %~ 47 (SWOT analysis )

€@ & & (vertical integration)

A%k @ (all-channel communication )

7 #8345 (organic organization )

Herzberg % ]+ 1@ 4 (two-factor theory )
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