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Part 1. Short Answers (20%/each)
1. Why do firms exist?

2. Why ESG (environment, social, and governance) are critical? How to use ESG
to build up an organization’s sustainability?

3. If you are working in a service-oriented company, what are the strategies that
you use to keep your job in times of uncertainty (i.e., Covid-19)?

4. What characteristics or personality that a leader should have?

5. Please describe and explain one theory or perspective you have learned or
known.
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