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An employee’s emotional attachment to the employing organization: (a) Emotions at work; (b) Job
satisfaction; (¢) Emotional Support; (d) Affective commitment.

Discretionary behaviors that are not part of an employee’s formal job requirements, but such
behaviors can promote the effective functioning of the organization: (a) Counterproductive work
behaviors; (b) Corporate Social Responsibility; (c) Organizational citizenship behaviors; (d) Task
Performance.

Presenting job applicants with a balanced view of what they should expect from the organization and
the job: (a) Realistic job preview; (b) Structural interview; (c) Competency-based interview; (d)
Internal recruitment,

A positive, affective-motivational state of high energy combined with high levels of dedication and a
strong focus on work: (a) Job satisfaction; (b) Mindfulness; (c) Intrinsic Motivation; (d) Work
engagement.

The personality trait that captures the degree to which individuals believe they are masters of their
own fate: (a) Mindfulness; (b) Locus of control; (¢) Self-control capacity; (d) Emotional stability.
Employees’ expression of organizationally desired emotions toward customers during service
interactions: (a) Emotional exhaustion; (b) Customer orientation; (c) Service performance; (d)
Emotional labor.

Leaders’ behaviors that influence positive follower outcomes through identifying and addressing
followers’ needs and motivating them by inspiring trust, instilling pride, and communicating vision:
(a) Transformational leadership; (b) Servant leadership; (c) Transactional leadership; (d) Authentic
leadership.

A concept that is commonly used to describe a state of mental weariness, which is composed of three
dimensions: exhaustion, depersonalization, and reduced personal accomplishment: (a) Withdrawal
intentions; (b) Job burnout; (¢) Work overload; (d) Job stressors.

A dysfunctional form of manipulation that people use fear, obligations, and guilt to place pressures
and threaten victims to get what they want: (a) Abusive supervision; (b) Bullying; (c) Emotional
labor; (d) Emotional blackmail.

Members’ perceptions of the consequences of taking interpersonal risks in the team context: (a) Team
learning; (b) Risk taking; (c) Psychological safety; (d) Voice behaviors.
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