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Verbal communication is not limited the exchange of information but
includes, as one of its major functions, the shaping of interpersonal
relationships. In order to adjust our speech behavior to the
communicative purposes at hand, we monitor our speech and observe
general principles and specific norms which are subsumed under the
concept of politeness. Socially adequate behavior may vary from
individual to individual, from language to language, and from culture to
culture. Please describe how you speak politely to different individuals
(e.g., your parents, your employers, or your friends), how you use
different languages (e.g., Chinese, English or other languages/dialects) to
express your politenessdn conversation, and how-significantly you think
the cultural backgrounds of different individuals aynd different languages
may influence the notions and the'manners gf s};gaking politely in the
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real-life communicative situations. Eﬁ‘y



