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— ~ Please define the following terms and describe their important to
IS(Information Systems),~ IT(Information Technology) fields :
(50%) ,

1. Enterprise Resource Planning (ERP)
2. Mobile Commerce (M-commerce)
3. Cloud Computing

4. Virtual Workplace
5. Green Supply Chain Management (G-SCM)

- . (25%)

1. What are the characteristics and capabilities of knowledge

management systems(KMS) ?
2. Describe the relationship between KMS and mnovation

performance?
3. Analyze KMS’s major implications on business’s competitive

advantages.

= (25%)
1. Briefly describe the difference between Data Warehouse and Data
Mining. |
2. Briefly describe the difference between System Development Life
Cycle (SDLC) Model and Prototyping Model.
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