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(- )portfolio management techniques
(= )market skimming pricing
(= )management by objectives

(= )contingency theory
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1. In a short essay, list the seven elements of the communication process and

explain the process of interpersonal communication.

2. In a short essay, discuss the basics of the path-goal leadership theory
developed by Robert House.

3. In a short essay, discuss how social loafing can affect a team and how it
can be combated.

4. In a short essay, identify and discuss how internal forces can bring about
the need for an organization to change.

5. In a short essay, discuss the differences among a procedure, a rule, and a
policy. Include specific examples of each to support your answer.



