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1. Quasi-executive powers are exercised by those agencies that do not logically fall
into any of the three regular of government.
(A) departments (B) branches (C) powers (D) rights

2. is a process whereby organizational goals and objectives are set through
the participation of organizational members in terms of results expected.
(A) Total Quality Management (B) Performance Management
(C) Management by Objectives (D) Planning, Programming, Budgeting System

3. Public officials are restricted in their conduct toward individuals because the
safeguards the people’s rights from arbitrary interference.
(A) rule of three  (B) rule of law  (C) rule making (D) rule of thumb

4. Legislative oversight is the process by which a legislature the structure
and process of policy implementation at the administrative level.
(A) monitors (B) evaluates (C) facilitates (D) enforces

5. Delegations of authority usually involve powers assigned to an elected or
appointed executive official to a subordinate administrator.
(A) transforming (B) transacting (C) transcending (D) transferring

6. Just like a regular FTA, the ECFA between Taiwan and China can be divided
three main parts.
(A)by (B)among (C)into (D)to

7. Recovering from a crisis requires that managers make the right promises, gather
multiple new viewpoints and rebuild trust through communication.
(A) authentic  (B) rhetorical (C) incredible (D) spurious

8. While the federal budget is permitted to move into a , state and local

budgets do not possess this luxury.
(A) dividend (B) deficit (C) bankrupt (D) surplus
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9. Income replacement rate refers to the post-__ income as compared with pre-_

income for retired civil servants, military personnel and teachers.

(A)employment (B) retirement (C) recession (D) assumption

10. Performance is an evaluation of an employee’s progress or lack of
progress measured in terms of job effectiveness.
(A) management (B) budgeting (C)index (D) appraisal
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1. Affirmative action

2. Blacksburg Manifesto

3. Force-field analysis

4. Hearing

5. Participatory policy analysis
6. Public-private partnership
7
8
9.
1

. Pyramid organization

. Representative bureaucracy
Sunshine Act

0.Zero-base budgeting
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1. Public policy allows government to assume a parent’s role in citizens’
lives. It provides opportunities; it guards one’s physical well-being
and safety; it provides financial security; and it maintains the security
of one’s homeland. (10 %%)

2. Public choice economics argues that under the current administrative
system public agencies are institutionally incapable of representing the
demands of individual citizens. Since the citizens is a consumer of
government goods and services, administrative responsiveness to
individual citizen demands would be increased by creating a market
system for governmental activities based on microeconomic theory. In
this market system the citizen-consumer would be given a choice, as
in free-enterprise economics, between competing services. (20 %+)
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