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“The role of citizens, as conceived in NPM, was increasingly recognized to be too

thin and ‘consumerist’ — they were expected to be consulted as service users but their

role as members of communities which co-planned, co-designed and co-managed

public initiatives was largely ignored or undervalued ” (#% & Bovaird and Loffler,
International Review of Administrative Sciences, 2003, 69(3), p.315)
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I tragedy of the commons
2. the Peter principle

3. social capital

4. zero-based budgeting

5. principal-agent problem
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