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1. What is system analysis and why is it important in the training/study of management
information systems (MIS)? (5%)

2. Inyour university, please point out a group of people would benefit from a CRM system.
Design a CRM for the group of people and describe its hardware, software, and people
elements. (10%)

3. With chain-store like 7-Eleven as a context, please briefly describe the relationship among the
following information systems: TPS, CRM, MIS, and ERP. (10%)
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