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1. Which of the following is not an example of a full-service hotel?
a) Super8 b) Grand Hyatt ¢) Westin  d) Four Seasons

2. The following functions belong to the human resources department except:
a) employee recruitment  b) training ) final hiring decision d) benefits administration

3. Adaily analysis report generated by the reservations department includes the number of:
a) reservations, arrivals, no shows, and walk-ins
b) rooms requested and denied
¢) employees in the front office department
d) hours worked by the employees in the front office department

4. When a hotel over-sells its rooms and does not have enough rooms to accommodate guests who have
reservations, the hotel will need to find accommodation for the guests, pay for that room, and normally the
taxi ride to the other hotel. This process is known as:

a) compensating a guest b) drivinga guest c) running a guest  d) walking a guest

5. Job descriptions can also be used for all the following except:
a) setting pay scales  b) scheduling ¢) performance evaluation  d) training

6. Hotels normally pair up room service department with the:
a) banquet kitchen b) coffee shop kitchen  ¢) lobby bar d) front office

7. RevPar is a product of:
a) ADR and room revenue
b) occupancy percentage and room revenue
¢) rooms revenue and rooms sold
d) ADR and occupancy percent

8. Full closets with lights, bedside reading lamps, towel hooks in the bathrooms are some innovations in
hotels made by:

a) Conrad Hilton  b) Ellsworth Statler ~ ¢) Kemmons Wilson d) J. Willard Marriott

9. Franchise fees can include fees such as:
a) monthly, initial, and weekly

b) weekly, initial, and training

c) weekly, training, and advertising
d) advertising, monthly, and initial

10. What rate do hotels usually offer meeting planners?
a) governmentrate b) employeerate c) industry rate d) premium rate

11. Which of the following room status needs special attention?
ay O/C b)) OV c) V/R d) V/D

12. Guests’ room preferences do not include:
a) occupancy b) smoking c¢) room configuration d) service level




>
13. Room rate includes a room and two meals is: a) AP b) MAP c¢)BP qd)CP k

14. Which service style does the Japanese Capsule hotel belong to?

15.

a) limited service b) extended stay  c¢) full service

Which hotel group does Holiday Inn belong to:
a) IHG b) Marriott c¢) Starwood d) Hyatt

= MEE (S £+H)

1.

ﬁ%@%’éﬁﬁﬁ%ﬁﬁﬁﬁ(a.gﬁ%&ﬁ§~é%%ﬁ\%¢&§~ﬁiﬁﬁﬂ%%%i
A%%@)°%§i*@ﬁﬁi&‘%m~@ﬁﬁﬁ%’ﬂﬁ%ﬁ%%ﬁ%ﬁﬁomM)

2% ¥ (Hospitality Industry) & 16 K £ % 0935 55 % A1 0448 BROHRAGRYE BB
%%%%%’M%M%—ﬁ%%%%ﬁ°%ﬁ%ﬁﬁkﬁ%%%ﬁ%ﬁ%’%%%#ﬁﬁﬁk%
B (1) ABBEREE (15%) 5 (2) HFIRMPH (15%) £F % T REEHARABRE
KRB AE RSB

u%ﬁ%ﬁ%’ﬁﬁﬁﬁ%lﬁ%lﬁﬁﬁ’&ﬁﬁﬁ&%kiﬁ%ﬁﬁgﬁ’ﬁﬁ&k%%%
ﬁoﬁé%m$%%%ﬁﬁ%%&»%&%%ﬁ%Ah@%s&&ﬂ%?&%&k%%ﬁ%oﬁ
ﬂ%~mﬁn%ﬁ%@%@ﬁ@%%%&%Aﬁ%&%%’%ﬁiﬁﬁ%ﬁﬁﬁ#mLWﬁ?(%
%)

X R 1LELRLE TRHEEEE, EHES -

QAR EAH BT TERSKENR -
3AEAMEERTEEAFIMR - B8 - FAIARTHRTA  RHFZMTHE-




