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4. There is a strict regulation to prohibit health care institutions having direct
marketing behaviors. Under such situation, if you are a hospital manager, how

do you promote your hospital? (20%)

5. “Pay-for-performance programs are intended to strengthen the business
case for quality improvement by rewarding excellence and reversing what have
been described as perverse financial incentives that can deter hospitals from

investing in quality-improvement efforts (Lindenauer, et al. 2007).”

What are your comments about this description? 20%)




