RERZIFFEE LA RALHA

FHHB . FRLms 84K 1 33211
JEA %A TTLZZM4M
AR BH 1054037068 £24 ERAEMR T £ [EE ] B

EREREEE . BELRTHS

55 7 10 4 DUTERE 15 5 - SIEIEB TR

50 5 o

1. (A) Z7HA Frederick Herzberg FY £ 34
(Two-factors Theory) °
(B) IEEBVIMAEEBN—REXTF ?

2. (A) fEREA e EIARCARRIES: -

(B) MR GBI EE TR A o LAE A ey E R A

M REFEAL Lk PSR HEEE -

CEN R AEEEEZ RS A RS ES(T ?

LR 53 M -

4. FRBAEERABAVEE - SEIBUTEM B E
BEMERE?

5. Lo X BiEmEd Y #H3y - SV AK EAIAYIAE (R
—fE ? B ?

6. fAERAEMEE AR © HEREL S 7 Bk
YRR GERSE  MERNEBEZE?

7. FEATEE 4.0 HHHHRE HAVEE -

[O¥]

FENFARERAAY RRRAMHBRTES A RBRGMTFE BRI HERARAT S RuASE -



