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Competencies can be used in human resource systems to identify actions that need to be taken to do a job well.
Competencies can be defined as an integrated set of personal characteristics, knowledge, skills, and attitudes that
needed for effective performance in various teaching contexts. Koster et al. divided teacher competency into five
categories: domain-specific knowledge, communication, organization, pedagogy, and attitude. Each competency
can have several behavioral indicators. They are manifested through teachers’ teaching activities and behaviors.
Some categories of individual characteristics are considered to underlie specific competencies and contribute to
effective performance. Specific sets of characteristics are needed for performance in a specific domain such as

innovative teaching.
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