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9. AKkey part of Knowledge management in organizations is
(A) Selecting intelligent people for key positions.
(B) Spying on what competitors are doing.
(C) Conducting training programs.
(D) The systematic sharing of information.
10.Effective management of diversity may offer a creativity advantage because
(A) Minority groups tend to be more creativity.
(B) Dealing with diverse groups sharpens creativity.
(C) Minority-group members are nonconformists.

(D) Heterogeneous:groups enhance creative decision making.
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