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The handling of baggage on arrival is important because the service is
provided at the conclusion of a journey. It forms a lasting impression in
the passenger’s mind of the overall quality of a trip. The appearance of
good performance depends on being able to present arriving baggage at
the claim area soon after the passenger’s arrival-in the area. Among the
factors having a bearing on the performance are: airport layout, density
of airside ground traffic, baggage handling equipment, availability and
allocation of personnel. For example, a passenger at a gate arrival
“airport is likely to have only a short walking distance from the aircraft
to the baggage claim area. On the other hand, an arrival at a

complicated airport will have to travel very much farther from the
aircraft to the claim area. :
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