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2. Please describe the four generic approaches to assess an organization’s effectiveness. °
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5. “Accessibility and continuity of care are important aspects of good general practice and

essential in efforts to improve the quality of performance. Patients tend to attach particular
importance to availability and accessibility, as also to the possibility of consulting the same
general practitioner. There is also a positive correlation between patient satisfaction,
continuity and accessibility of care, and medical treatment outcomes.” (Raivio et al., 2014)

What would be your comments based on the above statement? (15%)




