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(1) Transformational leadership

(2) Goal setting theory

(3) Leader-member exchange (LMX) theory
(4) Social identity theory
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Emotional labor Organizational citizenship behavior (OCB)
Mood High performance work system (HPWS)
Justice perception Self-monitoring
Performance-based pay Person-organization fit (P-O fit)
Conscientiousness Creative performance
Openness to experience Trust
Organizational commitment Intrinsic motivation
Task performance Role conflict
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