4218 K% 101 245 A LA AR L B4 A 3
BHRIReRES 4B LE (Tie)
% = 6
A I

(%[ B[ B) (RABEERES) CleT i B st B4 (VIR =T 16 A o F A

— -~ B E (20% HARS %)
1. Critical Incident Technique { CIT }

2. Groupthink

3. Herzberg's Two-Factor Theory

4. Expert Power vs. Referent Power
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End of exam




