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Sandardized Composite
Hem conffivient reliability
Surface acting S0
Pur on an s i order o deal with custoamers inoan appropriste weay. Rt
Fake a good mood when interacting with cusiomers. a3
Put on a “show™ or “performance” when inferacting with customers. 82
Emportance of sothentic emotional display .83
Tt often makes me feed pneomforiable (7 1 bave to hide emotions that T actually
feel. ' 74
If [ need 10 express emotions that 1 do not actoally feel. T often feel like 1 am
; deceiving others. F4
When | need 10 show emotions that | do oot really feel inside. | often et
ense and pressured. 74
B is meardnsfal and valvable w0 me 1o always be honest in showing ray real
CEHAAEONS. LTz
Self-efficacy surface acting S
{Confidence you can perform this behavior] Poe on an act in order o deal with
CUSIMErs in an appropriabe Wy, B5
[Confidence you can perform this behavior] Fake g good mood when
interacting with custommers. 21
{Confidence vou can pecform this behavior] Put on o “show” or “pedormance”
when imeracting with cusiomers. .84
Emotional exhaustion 48
Being tired ik
Being “wiped out” 87
Feeling run-down KD
Feeling rejected .61
Being exhausted VT
Job satislaction B9
Adlin alh 1 am saeisfied with my jobh, ot}
In general. 1 doa’t Hike my job ireverse sooredt 72
In general. 1 like working here. &3
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