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3. Please read some nurse’s story as follows:

I am a registered nurse and the mother of a child diagnosed with
Phenylketonuria (PKU); I also have three siblings with PKU. As a parent,
I was devastated when I received a phone call informing me that my son’s
blood level was high and that he has PKU. The nurse attempted to
comfort me by saying that she understood how I felt and what I was
going through. I wanted to scream, “No, you don’t know how I feel and
what I am going through!” but didn’t because I realized she thought she
was helping me. For this reason, it is so important for nurses to be aware
of what they say when parent(s) face a crisis such as the diagnosis of
chronic disease in their child. It is often best to say nothing at all. A

sincere “I’m sorry” can mean a lot.
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