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I.  Please briefly describe the following terms: (30%)
1) customization 2) data redundancy 3) inheritance
4) push technology 5) sensor network 6) transaction cost theory
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IV. No information system is perfect, because user demand always exceeds the supply. In
the age of information technology (IT), however, it will be "two sides of the same coin".
Costs keep rising with the introduction of new technology on the one hand and IT
should be an effective way of lowering costs on the other. Imagining it, you present
credit-card sized electronic medical record (EMR) to the doctor or the pharmacist or the
hospital, and everything—for example, the date and dosage of a prescription—is
recorded by a national computer system, which also usually deals with payments.
Furthermore, you can visit whatever medical services (pharmacy or doctor)
anytime-anywhere and your medical records are automatically available. If the
health-care providers widely deploy the EMR, a boom is predicted in IT spending, and
any remote medical services made possible by the internet (just thanks to cloud
computing).

Is electronic medical record a cure for health care? Please justify your answer in
terms of 1T spending, operations efficiency, and privacy issues. (20%)




