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What are some of the limitations of effective control? (25 a2)

In 2002, The American Idol was the highest rated of all reality-based television
series. Many people believe it is the best reality show currently being produced.
Fox Network's provided greater perceived value for its viewers than its
competitors. Did this give the television network a competitive advantage or a
sustainable competitive advantage? In your answer explain the meanings of
both of these terms based on this case. (25 4+)
A RE (planning) > &4 BBPHEREEAE - MABKL S LA
B 4% % 22 (management by objectives, MBO ) % 52 3 42 4% 24 g Fu 35 5 5 o %
e

1. BE%ZE (MBO) 925 HAM? (104)

2. EREMREHE (MBO) ¢ ¥ LA EBZELAMT? (1545)
Please define servant leadership, identify its characteristics, and explain its

advantages and potential limitations. (25 4+)



