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Question 1: 50 % 
Instruction: The vocabularies of economy or more precisely of global capitalism have dominated 
many fields, including education. Please read the excerpt below carefully and write an essay to 
elaborate how this trend has affected education in Taiwan and how you, as a new teacher in the 
field of English literature and language, would respond to, engage in, or even change this trend. 
Content and argument (25%), organization and language (25%).  
 
From “Vocabularies of the economy”, Doreen Massey, Sounding Manifesto 2013.  
 
The language we use is one of the sources of the political straitjacket we are in. 
 

At an art exhibition last summer I engaged in a very interesting conversation with one of the 
young people employed by the gallery. As she turned to walk off I saw she had on the back of her 
t-shirt ‘Customer Liaison’. I felt flat. Our whole conversation seemed somehow reduced, my 
experience of it belittled into one of commercial transaction; my relation to the gallery and to this 
engaging person had become one of market exchange. The very language positioned us, the gallery, 
and our relationship, in a very particular way. 

We know about this practice, and its potential effects, in many arenas. On trains and buses, and 
sometimes in hospitals and universities too, we have become customers, not passengers, readers, 
patients or students. In all these cases a specific activity and relationship is erased by a general 
relationship of buying and selling that is given precedence over it. 

The language we use has effects in moulding identities and characterising social relationships. 
It is crucial to the formation of the ideological scaffolding of the hegemonic common sense. 
Discourse matters. Moreover it changes, and it can through political work - be changed. We have 
been enjoined to become consumers rather than workers, customers where once we were passengers. 
(And indeed the process is never complete. Although the young person in the gallery had no choice 
but to wear this t-shirt, our conversation was nonetheless authentic and engaged, even to the extent 
of overflowing our assigned roles - maybe even resisting them.) 

The point is that attempts to mould our identities through language and naming take political 
work, and may be contested. In the 1950s the adjective ‘public’ (worker, sector, sphere) designated 
something to be respected and relied upon. It had, if only vaguely, something to do with our 
collectivity. It took a labour of persistent denigration of ‘the public’ to turn things around. And that 
labour has been crucial to the ability to pursue the economic strategies we are currently enduring. 
‘Equality’ too was once a term to be used with unquestioned positivity; under New Labour the very 
word became unsayable. And so on. 
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Question 2: 50% 
Instruction: Write a well-organized essay to discuss the main ideas and the techniques used in the 
following passages from Pygmalion, by George Bernard Shaw. Your essay will be graded based on 
your analysis of the story (25%), the organization of your essay (10%), and your writing 
competency (15%). 

 
MRS. HIGGINS. But what has my son done to you, Mr. Doolittle? 
 
DOOLITTLE. Done to me! Ruined me. Destroyed my happiness. Tied me 
up and delivered me into the hands of middle class morality. 
 
HIGGINS [rising intolerantly and standing over Doolittle] You're 
raving. You're drunk. You're mad. I gave you five pounds. After 
that I had two conversations with you, at half-a-crown an hour. 
I've never seen you since. 
 
DOOLITTLE. Oh! Drunk! am I? Mad! am I? Tell me this. Did you or 
did you not write a letter to an old blighter in America that was 
giving five millions to found Moral Reform Societies all over the 
world, and that wanted you to invent a universal language for 
him? 
 
HIGGINS. What! Ezra D. Wannafeller! He's dead. [He sits down 
again carelessly]. 
 
DOOLITTLE. Yes: he's dead; and I'm done for. Now did you or did 
you not write a letter to him to say that the most original 
moralist at present in England, to the best of your knowledge, 
was Alfred Doolittle, a common dustman. 
 
HIGGINS. Oh, after your last visit I remember making some silly 
joke of the kind. 
 
DOOLITTLE. Ah! you may well call it a silly joke. It put the lid 
on me right enough. Just give him the chance he wanted to show 
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that Americans is not like us: that they recognize and respect 
merit in every class of life, however humble. Them words is in 
his blooming will, in which, Henry Higgins, thanks to your silly 
joking, he leaves me a share in his Pre-digested Cheese Trust 
worth three thousand a year on condition that I lecture for his 
Wannafeller Moral Reform World League as often as they ask me up 
to six times a year. 
 
HIGGINS. The devil he does! Whew! [Brightening suddenly] What a 
lark! 
 
PICKERING. A safe thing for you, Doolittle. They won't ask you 
twice. 
 
DOOLITTLE. It ain't the lecturing I mind. I'll lecture them blue 
in the face, I will, and not turn a hair. It's making a gentleman 
of me that I object to. Who asked him to make a gentleman of me? 
I was happy. I was free. I touched pretty nigh everybody for 
money when I wanted it, same as I touched you, Henry Higgins. Now 
I am worrited; tied neck and heels; and everybody touches me for 
money. It's a fine thing for you, says my solicitor. Is it? says 
I. You mean it's a good thing for you, I says. When I was a poor 
man and had a solicitor once when they found a pram in the dust 
cart, he got me off, and got shut of me and got me shut of him as 
quick as he could. Same with the doctors: used to shove me out of 
the hospital before I could hardly stand on my legs, and nothing 
to pay. Now they finds out that I'm not a healthy man and can't 
live unless they looks after me twice a day. In the house I'm not 
let do a hand's turn for myself: somebody else must do it and 
touch me for it. A year ago I hadn't a relative in the world 
except two or three that wouldn't speak to me. Now I've fifty, and 
not a decent week's wages among the lot of them. I have to live 
for others and not for myself: that's middle class morality. You 
talk of losing Eliza. Don't you be anxious: I bet she's on my 
doorstep by this: she that could support herself easy by selling 
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flowers if I wasn't respectable. And the next one to touch me 
will be you, Henry Higgins. I'll have to learn to speak middle 
class language from you, instead of speaking proper English. 
That's where you'll come in; and I daresay that's what you done 
it for. 
 
MRS. HIGGINS. But, my dear Mr. Doolittle, you need not suffer all 
this if you are really in earnest. Nobody can force you to accept 
this bequest. You can repudiate it. Isn't that so, Colonel 
Pickering? 
 
PICKERING. I believe so. 
 
DOOLITTLE [softening his manner in deference to her sex] That's 
the tragedy of it, ma'am. It's easy to say chuck it; but I 
haven't the nerve. Which one of us has? We're all intimidated. 
Intimidated, ma'am: that's what we are. What is there for me if I 
chuck it but the workhouse in my old age? I have to dye my hair 
already to keep my job as a dustman. If I was one of the 
deserving poor, and had put by a bit, I could chuck it; but then 
why should I, acause the deserving poor might as well be 
millionaires for all the happiness they ever has. They don't know 
what happiness is. But I, as one of the undeserving poor, have 
nothing between me and the pauper's uniform but this here blasted 
three thousand a year that shoves me into the middle class. 
(Excuse the expression, ma'am: you'd use it yourself if you had 
my provocation). They've got you every way you turn: it's a 
choice between the Skilly of the workhouse and the Char Bydis of 
the middle class; and I haven't the nerve for the workhouse. 
Intimidated: that's what I am. Broke. Bought up. Happier men than 
me will call for my dust, and touch me for their tip; and I'll 
look on helpless, and envy them. And that's what your son has 
brought me to. [He is overcome by emotion]. 
 
MRS. HIGGINS. Well, I'm very glad you're not going to do anything 
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foolish, Mr. Doolittle. For this solves the problem of Eliza's 
future. You can provide for her now. 
 
DOOLITTLE [with melancholy resignation] Yes, ma'am; I'm expected 
to provide for everyone now, out of three thousand a year. 
 
HIGGINS [jumping up] Nonsense! he can't provide for her. He 
shan't provide for her. She doesn't belong to him. I paid him 
five pounds for her. Doolittle: either you're an honest man or a 
rogue. 
 
DOOLITTLE [tolerantly] A little of both, Henry, like the rest of 
us: a little of both. 
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