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1. Here are some terms related to electronic commerce topics, please give appropriate definitions
and explanations. (2 points for each)(10%)
(1) Peer-to-peer applications
(2) Social networks
(3) Pervasive computing
(4) Affiliate marketing

(5) Infomediaries

2. A metropolitan area wants to provide riders of its public transportation system with the ability to
pay transit fares, as well as make retail purchases, using a single contactless smart card. What
sorts of problems will they encounter in setting up the system, and what types of problems will

the riders encounter in using the cards? (10%)
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(1) ERP (enterprise resource planning) systems.

(2) Please identify the possible reason(s) why an organization needs ERP.

(3) Please list the functional modules of ERP systems

(4)software project metrics

(5)Please explain tacit knowledge and explicit knowledge, and give examples of them.

5. (fff & )Explain the main characteristics of RAD (rapid application development)? (10%)

6. (#3 %) (a) Define competitive strategy and value chains; (b) what are the support activities in the
value chain (for example service of the product)(15%)
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