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— ~ What is case-based reasoning

— ~ What is business intelligence ?

= ~ What i1s EC ?
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— ~ What are qualities of information? How can supply chain
management (SCM) systems deal with bullwhip effect using high
quality of information?(10%)

— ~ The next generation of the Web (Web 2.0 technologies, such as
YouTube, Wikipedia, MySpace) is rapidly changing the way we
use information and communication technologies (ICT), not only
in our work but also in our daily life. Organizations are taking
advantage of these technologies to design and support new ways
of communication, collaboration, coordination, and learning.
Using these new technologies, organizations will be able to make
existing processes more effective and efficient. The emerging ICT

pose as challenges to existing theories and methodologies used in




information systems (IS) research. Please using an example to

show your experiences and comments on the changing role of IS

practice in the era of Web 2.0. (F 4% & © 3% 25 i 31354 Web
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